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1. Executive Summary

This Annual Report provides an overview of the functioning, activities and
achievements of the Real Estate Regulatory Authority, Punjab during the year 2018-
19.The report has been prepared in accordance with Section 78 of Real Estate
(Regulation & Development) Act, 2016 read with rule 39 of the Real Estate
(Regulation & Development) Rules, 2017.

It contains information regarding registration of real estate projects and estate
agents during the year. This information has been displayed in Form-'P' as mandated
by Rule 39(1). Form™O' contains the financial statements of the Authority. The
report also includes the programme of work for the coming year 2019-20.

The statement on complaints discloses the status of complaints received, disposed
off and in the process of disposal. Besides, the report mentions about the steps taken
by the Authority to promote compliance of the provisions of the Act, Rules and
Regulations.

The report also depicts a clear picture of the services available on the web portal of
the Authority.

2. Introduction

The Real Estate (Regulation and Development) Act, 2016 was passed by the
Parliament of India in March 2016. Subsequently, some Sections of the Act came
into force with effect from 1 May 2016, while the remaining ones came into force
with effect from 1 May, 2017.

The Act calls for the setting up of a Real Estate Regulatory Authority (RERA) in
every State and Union Territory for regulation and promotion of the real estate
sector. The RERA has to ensure sale of plots, apartments or buildings in an efficient
and transparent manner and to protect the interest of buyers.
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This Act ensures greater accountability towards buyers and greater transparency in
the interest of developers.

Apart from new projects launched after its commencement ,the Act also makes it
mandatory for all residential and commercial real estate projects that had not
received Completion Certificates prior to May 1, 2017 to be registered with the Real
Estate Regulatory Authority before advertising, marketing, booking, selling or
inviting people to buy any plot, apartment or building in any project in the state.

3. Real Estate Regulatory Authority, Punjab

The Punjab government notified the Real Estate (Regulation and Development)
Rules, 2017 onJune 8,2017 (GSR-19/C.A.16/2016/Ss.2 and 84/2017).

It then set up the Real Estate Regulatory Authority for the State on August 10, 2017.
The Authority, comprising of a Chairperson and two full-time Members, took over
the responsibilities from an interim Authority formed under the Housing & Urban

Development Department, Govt. Punjab.

O
Ly

Chairperson RERA Sh. N.S. Kang addressing the stakeholders at a meeting held at RERA
headquarter, Chandigarh
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4.

RERA Punjab has the following powers under 2016 Act:

RERA may require a promoter, allottee or real estate agent to furnish in writing
any information or explanation or produce any document as it may deem
necessary and document or copy any such record or document from any office.

RERA may call upon such experts or consultants from the fields of economics,
commerce, accountancy, real estate, construction, architecture, law or
engineering or from any other discipline as it deems necessary to help conduct
any inquiry or proceeding.

Where during an inquiry, the Authority is satisfied that an act in contravention of
this Act, or the Rules and Regulations made thereunder, has been committed and
continues to be committed or that such act is about to be committed, the
Authority may, by order, restrain any promoter, allottee or real estate agent from
carrying on such act until the conclusion of such inquiry until further orders,
without giving notice to such party.

The Authority may, for the purpose of discharging its functions under the
provisions of this Act or Rules or Regulations made thereunder, issue such
directions from time to time, to the promoters or allottees or real estate agents, as
the case may be, as it may consider necessary and such directions shall be binding
on all concerned.

RERA may impose a penalty on promoters/estate agents/allottees as the case
may be in the event of contravention of the provisions of the Act or failure to
comply with its orders.
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5. Objectives of the Act:

B Regulation and promotion of the real estate sector.

m  Helpcreate a transparent, efficient and competitive real estate sector.
m  Ensuresale of plots and apartments in a transparent manner.

m  Protectinterests of buyers and real estate developers .

m  Provide mechanism for speedy dispute redressal.

B Maintain a website with details of all real estate projects and registered
agents.

B Provide online facility for registration of projects, agents and filling of
complaints.

6. Regulations Governing RERA Punjab

The Real Estate Regulatory Authority (General) Regulations were published on 22
March, 2017.During the year under report, the Authority has published the
following Regulations:

1. Punjab Real Estate Regulatory Authority (Recruitment and Conditions of
Service of Employees) Regulations, 2017

These Regulations regarding conditions of service of the employees of the
Authority were approved by the Punjab government on May 18, 2018.

These Regulations define the procedure for recruitment and conditions of
contract for the employees along with minimum qualification and remuneration
against each sanctioned post. These were published in the gazette vide
notification number RERA /Regulations (recruitments) /2018/2584 on April
18,2018.

i1. Punjab Real Estate Regulatory Authority (Procedure for Handling Complaints
and Related Matters) Regulations 2017

The creation of a transparent and robust grievance redressal mechanism is one of
the important functions of the Authority. These Regulations determine the
procedure for handling and disposal of such matters. The regulation were
notified in the gazette vide notification number RERA/Regulations (handling
complaints)/ 2018/5644 on July 12, 2018.
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7. RERA Management

RERA Punjab is a corporate body with perpetual succession and a common seal. It
has a Chairperson and two whole-time Members appointed by the Government of
Punjab.

In addition, it has a Secretary responsible for ensuring due implementation of the
decisions of the Chairperson.

Navreet Singh Kang, Chairperson

Navreet Singh Kang is a retired 1983-batch Indian
Administrative Service officer from the Punjab cadre. He
has served at various important positions in Punjab and
at the Centre. He retired as Secretary in the Union
Ministry of Social Justice and Empowerment before
joining RERA in August 2017.

Sanjiv Gupta, Member

Sanjiv Gupta joined the Indian Police Service in 1982
and was allotted to Punjab cadre. He has been the SSP of
Tarn Taran, Amritsar, Ropar and Jalandhar, DIG
(Security, Intelligence), IG (Security, Provisioning),
ADGP (Administration, Crime and Railways) and DGP
(V&S, PB. Powercom and Prison Reforms). He retired as
DGP (Prison Reforms) in June 2017.

Jagdish Singh Khushdil, Member

Jagdish Singh Khushdil is a former District and Sessions
Judge from Punjab. Initially he joined as PCS (Judicial)
in October 1983 (Batch 1982). In his more than 31 years
of service in the judiciary, he has served as Chief Judicial
Magistrate, Additional District and Sessions Judge,
Presiding Officer-Industrial Tribunal, Inquiry Officer,
Deputy LR/ Joint LR-cum-Deputy Secretary /Joint
secretary. He was also President of the District
Consumer Disputes Redressal Forum.
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Col. Varinder Singh (Retd.), Secretary

Col Singh was commissioned into the Indian Army in
1982 and served in sensitive areas of the North-East and
Jammu & Kashmir. He has commanded two units and
held important assignments at Brigade, Division, Corps
and Army Headquarters. He was awarded with a
commendation for illustrious service by the Western
Command.

RERA Punjab also has a team of 20 employees comprising of four Managers, four
Assistant Managers, three Private Secretaries, four Executives, four Personal
Assistants and a Programmer.
The following were the senior officers of the authority during the year under report:
1. G.P.S.Baweja, Manager (Legal)
2. Manish Sharma, Manager (Administration & IT)
3. Surinder Dhundia, Manager (Public Relations)
4

. Rajan Munjal, Manager (Finance & Accounts)

Team RERA, Punjab
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8. Key Highlights of the Year

8.1 Operationalization of web portal:

Under Section 4(3) of the Real Estate (Regulation and Development) Act, 2016
every Authority shall operationalize a web based online system for submitting
applications for registration of projects within a period of one year from the date of
its establishment. The present Authority was established on 10.08.2017, and the web
portal was made operational on 13.04.2018.

The following services were available on the Authority's web portal at the end of the
period under report:

1. Registration of Real Estate Projects, with subsequent access to the public to
view all documents submitted by the promoter.

1. Registration of Real Estate Agents.

111. Filing of Complaints under Section 31 of the Real Estate (Regulation and
Development) Act, 2016.

1v. Viewing orders/judgements passed by the Authority and the Adjudicating
Officer.

8.2 Registration of projects:

A total of 238 projects were registered during the year raising the total number of
such projects to 656. A vast majority of the registered projects are located in the
District of Sahibzada Ajit Singh Nagar adjoining the State capital of Chandigarh.

Details of the projects registered can be seen in Form-P towards the end of the

Projects Registered Total Registered Projects - 656
this year - 238
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Districtwise Projects Registered
m SAS NAGAR

m Ludhiana
B Patiala
® Jalandhar
m Amritsar
® Bathinda
M Ropar
m Sangrur
W Gurdaspur
M Faridkot
® Mansa

1 Barnala

Fatehgarh sahib

Fazilka
SBS NAGAR

8.3 Registration of Real Estate Agents:

A total of 483 Real Estate Agents were registered during the year making a total of
1448.Details of the agents can be seen in Form-P, towards the end of the report.

R.eal Estat? Agents Total Real Estate Agents Registered - 1448
Registered this year - 483

8.4 Complaints under Section 31 of the Act: B Complaints filed

Complaints decided

A total of 290 complaints were filed
during the year under report in Form

'™, of which 167 have been decided. 2

Similarly 152 complaints were filed in 167 152 100

Form 'N', and 100 out of these have

been decided. Form ‘M’ Form ‘N’
complaints complaints
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8.5 Enforcement:

Notices were issued to promoters for violation of various provisions of the Act and
penalty was imposed in a large number of cases. The Authority also obtained lists of
licensed projects from various Competent Authorities in the State, and issued
notices to such of those as had not obtained Completion Certificates. A total of 726
such notices had been issued by the end of the period under report. These notices
had a salutary effect and a number of promoters came forward to apply for
registration of their projects. Instructions and Circulars were also issued from time
to time to make all stakeholders aware about their duties and obligations under the
Act. Staff from the Authority also undertook periodic field inspections to detect
violations of provisions of the Act.

8.6 Advocacyand awareness:

The Authority laid great emphasis on generating awareness about the provisions of
the Act among various stakeholders. This was done through insertions and notices
in the print media; interaction with promoters, financial institutions and allottees;
and participation in various Seminars/Conferences etc.

9. Programe for the Coming Year:

The following activities will be taken up during the coming year, with a view to make
the functioning of the Authority more effective:

m  Customization of web portal to take care of requirements such as extension
of registration of projects, quarterly updates, submission of annual returns
etc.

B Amendments in Rules and Regulations to take care of emerging needs and
requirements.

®  Appointment of an independent Adjudicating Officer to further improve
the handling and disposal of complaints in Form 'N".

m  Streamlining of procedures to make internal processes smooth and user-
friendly.

Annual Report for Financial Year 2018-19
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