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1. EXECUTIVE SUMMARY

This Annual Report provides an overview of the functioning, activities and
achievements of the Real Estate Regulatory Authority, Punjab during the financial
year 2019- 20. The report has been prepared in accordance with Section 78 of Real
Estate (Regulation & Development) Act, 2016 read with rule 39 of the Real Estate
(Regulation & Development) Rules, 2017.

It contains information regarding registration of real estate projects and estate agents
during the year. This information has been displayed in Form-'P' as mandated by Rule
39(1). Form™O' contains the financial statements of the Authority. The report also
includes the programme of work for the coming financial year 2020-21.

The statement on complaints discloses the status of complaints received, disposed off,
and pending at the end of the period under report. There is a separate return revealing
the status of proceedings initiated under Section 59 of the Act. Besides, the report
mentions about the steps taken by the Authority to promote compliance of the
provisions of the Act, Rules and Regulations.

The report also depicts a clear picture of the services available and new services added
on the web portal of the Authority. Further, important issues taken up with the Govt.
have been enumerated in the Chapter titled 'Key Highlights'.

2. INTRODUCTION

The Real Estate (Regulation and Development) Act, 2016 was passed by the
Parliament of India in March 2016. Subsequently, some Sections of the Act came into
force with effect from 1 May 2016, while the remaining ones came into force with
effect from 1 May, 2017.

The Act calls for the setting up of a Real Estate Regulatory Authority (RERA) in every
State and Union Territory for regulation and promotion of the real estate sector. The
Act mandates the Authority to establish an adjudicating mechanism for speedy
redressal of disputes arising out of the sale/purchase of real estate in the state. The
RERA has to ensure sale of plots, apartments or buildings in an efficient and
transparent manner and to protect the interest of buyers.
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This Act ensures greater accountability towards buyers and transparency in the
interest of developers. Besides, it promotes an environment of trust and integrity in the
real estate sector.

Apart from new projects launched after its commencement, the Act also makes it
mandatory for all residential and commercial real estate projects that had not received
Completion Certificates prior to May 1, 2017 to be registered with the Real Estate
Regulatory Authority before advertising, marketing, booking, selling or inviting
people to buy any plot, apartment or building in any project in the state.

3. REALESTATEREGULATORY AUTHORITY, PUNJAB

The Punjab Government notified the Real Estate (Regulation and Development)
Rules, 2017 on June 8, 2017 vide notification no. GSR-19/C.A.16/2016/Ss.2 and
84/2017.

The Real Estate Regulatory Authority for the State was setup on August 10, 2017. The
Authority, comprising of a Chairperson and two full-time Members, took over the
responsibilities from an interim authority formed under Housing & Urban
Development Department, Govt. of Punjab.

|
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4. OBJECTIVESOF THE ACT:

B Regulation and promotion of the real estate sector.

B Helpcreate a transparent, efficient and competitive real estate sector.

m  Ensuresaleof plots and apartments in a transparent manner

B Protectinterests of buyers and real estate developers.

B Provide mechanism for speedy dispute redressal.

B Maintain a website with details of all real estate projects and registered agents.

m  Provide online facility for registration of projects, agents and filling of
complaints.

B Creating awareness among stakeholders about the benefits of the Act.

5. RULES & REGULATIONS GOVERNING RERA PUNJAB

The Punjab Real Estate (Regulation & Development) Rules, 2017, were notified on 8th
June, 2017 to carry out the purposes of the Act. These rules govern the working of the
Authority. They also inter alia prescribe the forms and procedure for applying for
registration (of both projects and real estate agents); the renewal thereof; the terms and
conditions of appointment of the Chairpersons, Members and staff of the Authority
and the Real Estate Appellate Tribunal; the procedure for dealing with complaints etc.

In addition, the Authority has framed the following Regulations:
i. Real Estate Regulatory Authority (General) Regulations, 2017.

The Real Estate Regulatory Authority (General) Regulations were published on 22
March, 2018. These regulations establish procedures for the general functioning
and conduct of business of the Authority.
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ii. Punjab Real Estate Regulatory Authority (Recruitment and Conditions of Service of

iti.

6.

Employees) Regulations, 2017

These Regulations regarding conditions of service of the employees of the
Authority were approved by the Punjab government on April 18, 2018.

These Regulations define the procedure for recruitment and conditions of contract
for the employees along with minimum qualification and remuneration against
each sanctioned post. These were published in the gazette vide notification number
RERA /Regulations (recruitments) /2018/2584 on April 18, 2018.

Punjab Real Estate Regulatory Authority (Procedure for Handling Complaints and
Related Matters) Regulations 2017.

The creation of a transparent and robust grievance redressal mechanism is one of
the important functions of the Authority. These Regulations determine the
procedure for handling and disposal of such matters, and were notified in the
gazette vide notification number RERA/Regulations (handling complaints)/
2018/5644 on July 12, 2018.

RERA MANAGEMENT

RERA Punjab is a corporate body with perpetual succession and a common seal. It has

a Chairperson and two whole-time Members appointed by the Government of Punjab

on the recommendations of a selection committee.

In addition, it has a Secretary responsible for ensuring due implementation of the

decisions of the Authority.

Navreet Singh Kang, Chairperson

Navreet Singh Kang is a retired 1983-batch Indian
Administrative Services officer from the Punjab cadre. Kang
has served at various important positions in Punjab and at the
Centre. He retired as Secretary in the Union Ministry of Social
Justice and Empowerment before joining RERA in August,
2017.
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Sanjiv Gupta, Member

Sanjiv Gupta joined the Indian Police Service in 1982 and was
allotted to Punjab cadre. He has been the SSP of Tarn Taran,
Amritsar, Ropar and Jalandhar, DIG (Security, Intelligence),
IG (Security, Provisioning), ADGP (Administration, Crime
and Railways) and DGP (V&S, PB. Powercom and Prison
Reforms). He retired as DGP (Prison Reforms) in June 2017.

Jagdish Singh Khushdil, Member

Jagdish Singh Khushdil is a former District and Sessions Judge
from Punjab. Initially he joined as PCS (Judicial) in October
1983. He has served as Chief Judicial Magistrate, Additional
District and Sessions Judge, Presiding Officer-Industrial
Tribunal, Inquiry Officer, Deputy LR/Joint LR-cum-Deputy
Secretary/Joint secretary. He was also President of the District
Consumer Disputes Redressal Forum. He demitted office as a
Member RERA on 23rd February 2020.

Balbir Singh, Adjudicating Officer

Balbir Singh is a retired 1989 batch judicial officer from
Punjab. He has served in different judicial positions in the state
of Punjab, and also as Special Judge, CBI. He also has been
Presiding Officer, Industrial Tribunal at Amritsar. Shri Singh
retired as District & Session Judge, Chandigarh before joining
RERA in October, 2019.

Col. Varinder Singh (Retd.), Secretary

Col Singh was commissioned into the Indian Army in 1982
and served in sensitive areas of the North-East and Jammu &
Kashmir. He has commanded two units and held important
assignments at Brigade, Division, Corps and Army
Headquarters. He was awarded with a commendation for
illustrious service by the Western Command.



RERA Punjab also has a team of 24 employees comprising of four Managers, four
Assistant Managers, three Private Secretaries, Seven Executives, four Personal
Assistants, a Programmer and a System Analyst.

The following were the senior officers of the authority during the year under report:
1. Manish Sharma, Manager (Administration & IT)
Surinder Dhundia, Manager (Public Relations-cum-PI1O)

Rajan Munjal, Manager (Finance & Accounts)

= L

Deepak Juneja, Manager (Legal)
7. STRUCTURE OF THE AUTHORITY

The Authority has four functional branches, each headed by a Manager, to deal with
various aspects of its day-to-day working. These are:

7.1 Legal Branch:

The primary function of this branch is the systematic handling of complaints received
under Section 31 of the Act, and also the suo-moto notices issued by the Authority for
violation of various provisions of the Act. It deals with such matters at all stages from
the 1initial filing, issue of notices, monitoring of daily hearings, preservation of record
and issuing certified copies of orders. Matters before the Real Estate Appellate
Tribunal as well as the High Court are also handled by this branch.

7.2 Administration and IT:

This branch deals with the receipt and evaluation of applications received for
registration of projects and real estate agents, and the issue of registration certificates.
Renewal and extension of registration are also handled here. The branch is also
responsible for the enforcement functions of the Authority.

The IT wing is responsible for the smooth functioning and maintenance and updating
of the Authority's web portal.
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7.3 Finance and Accounts:

This branch assists in the evaluation of the applications for registration of the projects,
monitors the receipt of the registration fees and other dues of the Authority, and also
follows up the recovery of deficit fees and penalty imposed by the Authority. It is also
responsible for monitoring compliance of various obligations cast upon promoters
under the Act; for maintaining the accounts of the Authority; and for preparing the
annual statement of accounts.

7.4 Public Relations:

This branch handles the media and publicity functions of the Authority and is
responsible for the printing of various reports and documents of the Authority. The
Manager also acts as the Public Information Officer of the Authority under the RTI
Act. The branch is responsible for preparation of Annual Report of the Authority
under Section 78 read with Rule 39 of the Act.

8. KEY HIGHLIGHTS OF THE YEAR
8.1 Operationalization of the web-portal:

The Real Estate (Regulation & Development) Act, 2016 mandates that every
Authority shall operationalize a web based online system for submitting applications
for Registration of projects within a period of one year from the date of its
establishment. In compliance, the web-portal was made operational on 13.04.2018
after the establishment of the Authority on 10.08.2017.

New modules added to the web-portal during the year are mentioned hereunder:

1. Module for online submission of Annual Audit Report in Form-5 by promoters of
registered projects.

2. Online payment module
3. Enhanced workflow of the project registration applications and complaints.

4. Application for extension of registration of projects with complete workflow up to
approval.
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8.2 Registration of Projects:

A total of 210 projects were registered during the year raising the total number of such
projects to 868 by the end of the year. Most of the projects registered relate to
residential property which implies that real estate market in the State was dominated
by residential housing. Some projects dealing in affordable housing were also
registered. Registration of Commercial & Industrial projects worked out to 15% of the
total projects registered during the year.

Details of the projects registered can be seen in Form-P towards the end of the report.

_ Total Registered Projects - 868

District wise status of projects registered:

B Amritsar

W Bathinda

H Fazilka

B Ferozepur
® Gurdaspur
® Hoshiarpur
® Jalandhar
M Kapurthala
® Ludhiana
® Mansa

# Muktsar

" Patiala

“ Rupnagar
1 Sahibzada Ajit Singh Nagar (Mohali)

© Sangrur
1  Sahid Bhagat Singh Nagar




8.3 Registration of Real Estate Agents:

A total of 495 Real Estate Agents were registered during the year, raising the number
of total registered Estate Agents to 1943. The State-wise details of registered Real
Estate Agents (based upon the address of the registered office) are as under:

Sr.No. State Number of Estate Agents
1 Punjab 364
2 Chandigarh 71
3 Haryana 50
4 Himachal Pradesh 05
5 Delhi 04
6 Uttar Pradesh 01
Total 495
Real Estate Agents Total Real Estate Agents Registered - 1943

Registered this year - 495

8.4 Complaints under Section 31 of the Act, 2016:

Section 31 of the Act, 2016 provides that any aggrieved person may file a complaint
with the Authority or the Adjudicating Officer, as the case may be, for any violation or
contravention of the provisions of the Act or Rules and Regulations made there under
against any promoter, allottee or real estate agent.

There are 2 formats for filing complaints
under Section 31 of the Act, 2016. These
are Form-'M' and Form-"N'and the formats
have been prescribed in the Real Estate
(Regulation & Development) Rules, 2017.
During the year under report 452
complaints had been decided and 717 Form ‘M’ complaints Form ‘N’ complaints
complaints were in the process of disposal.

205 350 247 367

Complaints decided Complaints under Process
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8.5 Enforcement:

Act provides that any promoter getting into real estate business i.e. marketing, selling,
advertising, offering for sale or inviting to purchase in any manner, a plot, apartment or
building in any real estate project in any planning area without registering the project
with the Authority is liable to penalty under Section 59.

Notices were issued to all such promoters for violation of Section 3 of the Act. Till
31.03.2020 as many as 763 notices had been issued to the defaulting Promoters/
Projects for not getting their projects registered with the Authority and for
unauthorized selling their products in the market. These notices had a salutary effects
and a number of promoters came forward to apply for registration of their projects.
Instructions and circulars were also issued from time to time to make all stakeholders
aware about their duties and obligations under the Act. Staff from the Authority also
undertook periodic field inspections to detect violations of the provisions of the Act.

8.6 Advocacyand awareness:

The Authority laid great emphasis on generating awareness about the provisions of the
Act among various stakeholders. This was done through insertions and notices in the
print media; interaction with promoters, financial institutions and allottees; and
participation in various Seminars/Conferences etc.

8.7 Important issues taken up with the Government

Various issues have come up during the year in which either there is no provision in the
Act or clarification from the Government was required. Some of the key issues which
have been taken up with the Government by the Authority are as under:-

1) The delay faced by real estate developers in obtaining Completion Certificates for
their projects has been highlighted to Government. Some suggestions to smoothen the
process have also been made.

1) The judicious use, and rationalization of rates, of the External Development
Charges (EDC) levied on promoters has also been stressed.
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1i1) As per Section 6 of the Real Estate (Regulation & Development) Act, 2016, grant
of extension of project shall not exceed a period of one year in the aggregate. But there
is no provision provided in the Act for granting extension on expiry of stipulated
period of one year if the project is still not complete. This situation has arisen in
number of cases where the extension allowed by the Authority has lapsed, but the
projects have not been completed. Accordingly, as per Section 8 of the Act, the
Authority has taken up this issue with the Department of Housing and Urban
Development, Govt. of Punjab and has proposed the course of action to be followed in
such cases.

9. PROGRAMME FOR THE COMING YEAR:

The activities mentioned hereunder would be undertaken during the coming year to
make functioning of the Authority more effective and public friendly:

1. Additional online services to be provided on the web-portal including
submission of quarterly updates, module to manage post registration requests of
the promoters, development of E-Court Module and accepting applications
for change of bank account, with public view facility.

2. Development of Standard Operating Procedure (SOP) with respect to all
important activities being under taken in the office. Besides, creation of
provision for online payment of processing fee received with the complaints filed
under Section 31 and application fee under RTT Act, 2005.

3. Setting up of new office premises for the Real Estate Appellate Tribunal (REAT).

4. Printing of promotional printed material to enhance public awareness and
strengthen enforcement of the provisions of the Act, 2016.

5. Initiating forensic audit against defaulting projects to enforce compliance to the
provisions of the Act.

6. Creation of provision for online deposit of processing fee received with the
complaints and application fee under RTT Act, 2005.

7. Creation of a new sub-Head in the State budget for deposit of penalty imposed by
the Authority.
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