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1. EXECUTIVE SUMMARY

This Annual Report for the financial year 2020-21 provides an overview of the functioning,
activities and achievements of the Real Estate Regulatory Authority, Punjab during the
financial year 2020-21. The report has been prepared in accordance with Section 78 of the
Real Estate (Regulation & Development) Act, 2016 read with rule 39 of the Real Estate
(Regulation & Development) Rules, 2017.

It contains information regarding registration of real estate projects and real estate agents
during the year. This information has been displayed in Form-'P' as mandated by Rule 39(1).
Form 'O’ contains the financial statements of the Authority. The report also includes the
programme of work for the coming financial year 2021-22.

The statement on complaints discloses the status of complaints received, disposed off and
pending at the end of the period under report. Likewise, a gist of important cases decided
during the year has been incorporated in the report. There is a separate return revealing the
status of proceedings initiated under Section 59 of the Act. Besides, the report mentions
about the steps taken by the Authority to promote compliance of the provisions of the Act,
Rules and Regulations.

The report also depicts a clear picture of the services available on the web portal of the
Authority. Further, important issues taken up with the Govt. have been enumerated in
Chapter 10 titled 'Key Highlights'.

2. INTRODUCTION

The Real Estate (Regulation and Development) Act, 2016 was passed by the Parliament of
India in March 2016. Subsequently, some Sections of the Act came into force with effect
from 1st May 2016, while the remaining ones came into force with effect from 1st May, 2017.

The Act calls for the setting up of a Real Estate Regulatory Authority (RERA) in every State
and Union Territory for regulation and promotion of the real estate sector. The Act mandates
the Authority to establish an adjudicating mechanism for speedy redressal of disputes arising
out of the sale/purchase of real estate in the State. The RERA has to ensure sale of plots,
apartments or buildings in an efficient and transparent manner and to protect the interest of
buyers.

This Act ensures greater accountability towards buyers and transparency in the interest of
developers. Besides, it promotes an environment of trust and integrity in the real estate
sector.
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Apart from new projects launched after its commencement, the Act also makes it
mandatory for all ongoing real estate projects that had not received Completion Certificates
prior to May 1, 2017 to be registered with the Real Estate Regulatory Authority before
advertising, marketing, booking, selling or inviting people to buy any plot, apartment or
building in any project in the State.

3. REAL ESTATEREGULATORY AUTHORITY, PUNJAB

The Punjab Government notified the Real Estate (Regulation and Development) Rules,
2017 onJune 8, 2017 vide notificationno. GSR-19/C.A.16/2016/Ss.2 and 84/2017.

The Real Estate Regulatory Authority for the State was setup on August 10, 2017. The
Authority, comprising of a Chairperson and two full-time Members, took over the
responsibilities from an interim Authority formed under the Housing & Urban
Development Department, Govt. of Punjab.

4. OBJECTIVES OF THE ACT:
» Help create a transparent, efficient and competitive real estate sector.
« Ensuresale of plots and apartments in a transparent manner
» Protectinterests of buyers and real estate developers.
» Provide mechanism for speedy dispute redressal.
¢ Maintain a website with details of all real estate projects and registered agents.

« Provide online facility for registration of projects, real estate agents and filling of
complaints.

» Create awareness among stakeholders about the Act.
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5. SERVICES OFFERED BY THE RERA, PUNJAB
Promoters

Under the Real Estate (Regulation and Development) Act 2016, promoters shall have to
register all commercial and residential real estate projects with RERA, Punjab. No
promoter shall advertise, market, book, sell or offer for sale, or invite persons to purchase in
any manner any plot, apartment or building, as the case may be, in any real estate project or
part of it, without registering the real estate project with RER A Punjab. They shall also need
to provide the quarterly updates to Authority from time to time.

The key facilities being provided to promoters are as follows:
» Registration of Real Estate Projects
» Provision for online uploading of quarterly updates for each project.
« Extension of registration of Real Estate Projects

» Services like uploading revised layout plans, revised inventory details, change in
designated bank account, revised/duplicate registration certificate, change in
business address/contact details etc.

Real Estate Agents

Under the Real Estate (Regulation and Development) Act 2016, all real estate agents shall
have to register with RERA Punjab before facilitating any sale. Promoters while applying
for registration of their projects will have to provide the names of registered real estate
agents who would be facilitating the sale of units in the said project. The registration is valid
for five years and can be renewed thereafter.

The key facilities being provided to real estate agents are as follows:
» Registration of real estate agents

» Renewal of registration of real estate agents
Allottees

Under the Real Estate (Regulation and Development) Act 2016, allottees are provided the
following services:

 Filing of complaints

* Online Access to details on Registered Projects and agents

ANNUAL REPORT
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6. HANDLING CRISIS ARISEN DUE TO COVID-19 PANDEMIC

The financial year 2020-21 will be remembered in history for the outbreak of new
Coronavirus (Covid-19) epidemic. The real estate sector has taken a major hit like other
sectors. The construction work of real estate projects across the state came to a halt,
adversely affecting all stakeholders including promoters, real estate agents, allottees,
financial institutions etc. Due to the collective efforts of the governments and health
authorities as well as frontline workers, the damage to the human lives and the economy has
been curtailed to some extent. The Authority has taken some concrete measures to mitigate
the adverse impact of lockdowns on its activities, on the real estate sector as well as on
various stakeholders like,

a) Automatic extension of registration of projects by 6 months, where
completion date or revised completion date expired after 15th March 2020,
without payment of extension fee.

b) Extension of time limit of for all statutory compliances in relation to projects
and agents, by 6 months, which had become due between 15th March 2020
and 15th September 2020.

C) Enabling virtual appearance of complainants, defendants and their counsels

thru video conferencing.

d) Regular sanitisation of the office premises. Rotational attendance of staft to
maintain social distancing.

7. RULES & REGULATIONS GOVERNING RERA PUNJAB

The Punjab Real Estate (Regulations & Development) Rules, 2017, were notified on 8th
June, 2017 to carry out the purposes of the Act. These rules govern the working of the
Authority. They also inter alia prescribe the forms and procedure for applying for
registration (of both projects and real estate agents); the renewal thereof; the terms and
conditions of appointment of the Chairpersons, Members and staff of the Authority and
the Real Estate Appellate Tribunal; the procedure for dealing with complaints etc.
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The Punjab State Real Estate (Regulation and Development) (First Amendment) Rules,
2020 were notified on 8th October 2020 to amend the Punjab State Real Estate (Regulation
and Development) Rules, 2017.

In addition, the Authority has framed the following Regulations:

i.

ii.

iff.

Real Estate Regulatory Authority (General) Regulations, 2017.

The Real Estate Regulatory Authority (General) Regulations were published on
22nd March, 2018. These regulations establish procedures for the general
functioning and conduct of business of the Authority.

Punjab Real Estate Regulatory Authority (Recruitment and Conditions of Service of
Employees) Regulations, 2017.

These Regulations regarding conditions of service of the employees of the
Authority were approved by the Punjab government on April 18, 2018.

These Regulations define the procedure for recruitment and conditions of contract
for the employees along with the total remuneration against each sanctioned post.
These were published in the gazette vide notification number RERA /Regulations
(recruitments)/ 2018/ 2584 on April 18, 2018.

Punjab Real Estate Regulatory Authority (Procedure for Handling Complaints and
Related Matters) Regulations, 2017.

The creation of a transparent and robust grievance redressal mechanism is one of
the important functions of the Authority. These Regulations determine the
procedure for handling and disposal of such matters, and were notified in the gazette
vide notification number RERA /Regulations (handling complaints)/2018/5644 on
July 12,2018.
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8. RERA MANAGEMENT

RERA Punjab is a corporate body with perpetual succession and a common seal. It has a
Chairperson and two whole-time Members appointed by the Government of Punjab.

In addition, it has a Secretary responsible for ensuring due implementation of the decisions
of the Authority.

Navreet Singh Kang, Chairperson

Navreet Singh Kang is a retired 1983-batch Indian
Administrative Services officer from the Punjab cadre. Kang
has served at various important positions in Punjab and at the
Centre. He retired as Secretary in the Union Ministry of
Social Justice and Empowerment before joining RERA in
August2017.

Sanjiv Gupta, Member

Sanjiv Gupta joined the Indian Police Service in 1982 and was
allotted to Punjab cadre. He has been the SSP of Tarn Taran,
Amritsar, Ropar and Jalandhar, DIG (Security, Intelligence),
IG (Security, Provisioning), ADGP (Administration, Crime
and Railways) and DGP (V&S, PB. Powercom and Prison
Reforms). He retired as DGP (Prison Reforms) in June 2017.

Ajaypal Singh, Member

Ajay Pal Singh joined as Member of Real Estate Regulatory
Authority, Punjab in February, 2021. He joined the Indian
Revenue Service in 1985 and retired as Chief Commissioner,
Income Tax. He has done his graduation from Panjab
University, Chandigarh, and his Masters from JNU, New
Delhi. Sh. Singh has held various important positions in the

Government of India, and in the Department of Income Tax
in Punjab, Delhi & Mumbeai.

ANNUAL REPORT
6 FINANCIAL YEAR 2020-21



Balbir Singh, Adjudicating Officer

Balbir Singh is a retired 1989 batch judicial officer from
Punjab. He has served in different judicial positions in the state
of Punjab, and also as Special Judge, CBI. He also has been
Presiding Officer, Industrial Tribunal at Amritsar. Shri Singh
retired as District & Session Judge, Chandigarh before joining
RERA in October, 2019.

Col. Varinder Singh (retd.), Secretary

Col Singh was commissioned into the Indian Army in 1982
and served in sensitive areas of the North-East and Jammu &
Kashmir. He has commanded two units and held important
assignments at Brigade, Division, Corps and Army
Headquarters. He was awarded with a commendation for

illustrious service by the Western Command.

RERA Punjab also has a team of 24 employees comprising of four Managers, four
Assistant Managers, three Private Secretaries, Seven Executives, four Personal Assistants, a
Programmer and a System Analyst.

The following were the senior officers of the Authority during the year under report:
1. Manish Sharma, Manager (Administration & IT)
2 Surinder Dhundia, Manager (Public Relations)
3. Rajan Munjal, Manager (Finance & Accounts)
4 Deepak Juneja, Manager (Legal)
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9. STRUCTURE OF THE AUTHORITY

The Authority has four functional branches, each headed by a Manager, to deal with various
aspects of its day-to-day working. These are:

9.1 Legal Branch:

The primary function of this branch is the systematic handling of complaints received
under Section 31 of the Act, and also the suo-moto notices issued by the Authority for
violation of various provisions of the Act. It deals with such matters at all stages from the
initial filing, issue of notices, monitoring of daily hearings, preservation of record and
issuing certified copies of orders. It also deals with execution applications for implementing
the Authority's orders. Matters before the Real Estate Appellate Tribunal, High Court as
well as Supreme Court of India are also handled by this branch.

9.2 Administration and IT:

This branch deals with the receipt and evaluation of applications received for registration of
projects and real estate agents, and the issue of registration certificates. Renewal and
extension of registration are also handled here. The branch is also responsible for the
enforcement functions of the Authority.

The IT wing is responsible for the smooth functioning and maintenance and updating of the
Authority's web portal.

9.3 Finance and Accounts:

This branch assists in the evaluation of the applications for registration of the projects,
monitors the receipt of the registration fees and other dues of the Authority, and also
follows up the recovery of deficit fees and penalty imposed by the Authority. It is also
responsible for monitoring compliance of various obligations cast upon promoters under
the Act; for maintaining the accounts of the Authority; and for preparing the annual
statement of accounts. The branch also ensures taxation related compliances of the
Authority.

ANNUAL REPORT
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9.4 Public Relations:

This branch handles the media and publicity functions of the Authority and is responsible
for the printing of various reports and documents of the Authority. The Manager also acted
as the Public Information Officer of the Authority under the RTT Act.

10. KEYHIGHLIGHTS OF THE YEAR

10.1 Operationalization of the web-portal:

The Real Estate (Regulation & Development) Act, 2016 mandates that every Authority
shall operationalize a web based online system for submitting applications for Registration
of projects within a period of one year from the date of its establishment. In compliance, the
web-portal was made operational on 13.04.2018 after the establishment of the Authority on
10.08.2017.

New modules added to the web-portal during the year are mentioned hereunder:
1. Compliance of Quarterly Updates is now being done online;

2. Interim Orders has been made available on the website.

10.2 Registration of Projects:

A total of 136 projects were registered during the year raising the total number of such
projects to 1004 by the end of the year. Most of the projects registered relate to residential
property which implies that real estate market in the State was dominated by residential
housing. Some projects dealing in affordable housing were also registered. Registration of
Commercial & Industrial projects worked out to 23% of the total projects registered during
the year.

Projects registered

during the year: 136 Total Registered projects: 1004

Details of the projects registered can be seen in Form-P towards the end of the report.
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District wise status of projects registered:

Faridkot, 1

Fatehgarh Sahib, 1
Sangrur, 4 Barnala, 3 Bathinda, 7 )
Fazilka, 5 Firozpur, 2

Gurdaspur, 2

Hoshiarpur, 3

| Kapurthal
a3

Mansa, 1

Rupnagar (Ropar), 1

10.3 Registration of Real Estate Agents:

A total of 260 real estate agents were registered during the year, raising the number of total
registered estate agents to 2203. The State-wise details of registered Real estate agents
(based upon the address of the registered office) are as under:

State Number of Estate Agents
Punjab 206

Chandigarh 30

Haryana 20

Delhi 2

Himachal Pradesh 1

Uttar Pradesh 1

Grand Total 260

Details of the agents registered can be seen in Form-P towards the end of the report.

_ Total Real Estate Agents Registered: 2203
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-

Himachal
Pradesh, 1

Haryana, 20 Delhi, 2

—

10.4 Complaints under Section 31 of the Act:

Section 31 of the Act provides that any aggrieved person may file a complaint with the
Authority (in Form M) or the Adjudicating Officer (in Form N), as the case may be, for any
violation or contravention of the provisions of the Act or Rules and Regulations made there
under against any promoter, allottee or real estate agent.

During the year under report 373 complaints had been decided and 916 complaints were
pending. The disposal of complaints has been hampered by the disruption in work caused

by the Covid-19 situation.

Form M Form N

W ComplaintsDecided B Complaints Under process

ANNUAL REPORT
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10.5 Enforcement:

Notices were issued to promoters for violation of various provisions of the Act and penalty
was imposed in a large number of cases. The Authority also obtained lists of licensed
projects from various Competent Authorities in the State, and issued notices to those who
had not obtained Completion Certificates. These notices had a salutary effect and a number
of promoters came forward to apply for registration of their projects. Instructions and
Circulars were also issued from time to time to make all stakeholders aware about their
duties and obligations under the Act. Staff from the Authority also undertook periodic field
inspections to various project sites and promoters undertaking sales activities to detect
violations of provisions of the Act, and action was initiated against the defaulters.

10.6 Advocacyand awareness:

The Authority laid great emphasis on generating awareness about the provisions of this Act
among various stakeholders. This was done through insertions and notices in the print
media; interaction with promoters, trade bodies like CREDALI, financial institutions and
allottees; and participation in various Seminars/Conferences etc.

11. PROGRAMMEFOR THE YEAR 2021-22:

The activities mentioned hereunder would be undertaken during the coming year to make
functioning of the Authority more effective and public friendly:

1. Addition of Development of Module for renewal of agents.

2. Completion stage 1 & 2 of the web portal and shifting of the maintenance
activities in-house.

3. Amendment in the 3 Regulations made under the Real Estate (Regulation
and Development) Act, 2016 and the Punjab State Real Estate (Regulation
and Development) Rules, 2017.

4. Proposal for establishment of Mediation and Conciliation Center in the
Authority.

5. Proposal of awareness of allottees through social media, FM Radio etc.

6. In-house printing of the Registration Certificate of real estate agents.
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REAL ESTATE REGULATORY AUTHORITY, PUNJAB

Plot no. 3, Block B, First floor, Sector 18-A, Chandigarh - 160018
Income and Expenditure Account for the year ended 31.03.2021

Amount (Rs.)

Ale Expenditure Sch | Current year as on [ Previous year as |A/c Income Sch Current year as on | Previous year as
Code 31.03.2021 on 31.03.2020 [Code 31.03.2021 on 31.03.2020
37 |To Chairpersons and Members 61 |By Fee, Charges and Fines:
37.1| To Pay and Allowances 70,83,253 88,062,755 | 61.1| By Fee 8 4,98,91,894 7,57,84,623
37.2| To Other Benefits 1,94,380 1,56,939 | 61.2| By Charges - -
37.3 To Travelling Expenses - - 61.3| By Fines - -
37.3.1] To Overseas - - 61.4| By Others - -
37.3.2| To Domestic 7,459 2,97,867 |62 By Grants: - -
38 |To Officers 62.1| By Account with Government - -
38.1| To Pay and Allowances 1,13,23,358 1,01,66,079 | 62.2| By Others - -
38.2] To Retirement Benefits - - |63 |By Gifts - -
38.3| To Other Benefits - - 64 |By Seminars and Conferences - -
38.4 To Travelling Expenses - - 65 |By Sale of Publications - -
1841  To Overseas B B 66 By lnc.ome on Investments and . )
Deposits:
38.4.2| To Domestic 2,320 14,591 | 66.1| By Income on Investments - -
39 To Staff 66.2| By Income on Deposits 9 99,85,638 1,03,62,405
39.1| To Pay and Allowances 8543489 |  53,84,553 | 63| DY Imerestonloan& - -
Advances
39.2| To Retirement Benefits - - 67 |By Miscellaneous Income - -
39.3| To Other Benefits - - 67.1| By Gains on Sales of Assets 16,239 -
39.4| To Travelling Expenses - - 67.2 By Excess of Expenditure over 1,39,14,001 -
Income
1041 To Overseas R R 673 By (Transfer to Capital Fund ) }
Account)
39.4.2| To Domestic 16,500 19,890 By Miscellaneous 10 46,590 46,640
40 To Hire of Conveyance 6,272 5,712
41 |To Wages 39,97,862 50,44,0601
42  |To Overtime - -
43  [To Honararium 59,000 1,00,000
44 To Other Office Expenses 5 28,74,308 31,83,674
45 |To Expenditure on Research - -
46 To Consultation Expenses 6 31,46,414 (1,35,671)
47 |To Seminars and Conferences - -
48 To Publications of RERA 1,01,250 1,57,450
49 To Rent and Taxes 1,01,65,947 94,30,073
50 |To Interest on Loans - -
52 To Membership Fee 1,18,000 1,00,000
53  [To Subscription - -
54 [To Others:
54.1| To Leave Salary and Pension - -
54.2| Contribution - -
54.3 To Audit Fee - -
54.4| To Miscellaneous 7 2,44,98,330 1,00,15,490
55 To Depreciation 1 17,16,220 24,64,210
56 |To Loss on Sale of Assets -
57 |To Bad Debts written off - -
58 To Provision for Bad and R R
Doubtful Debts
59 To Exce.ss of Income over R 3.09.25.994
Expenditure
60 Transfer to Capital Fund _ _
Account
Total 7,38,54,362 | 8,61,93,668 Total 7,38,54,362 8,61,93,668
As compiled and audited from the books of
accounts made available to us
or KHURANA VINEET & ASSOCIATES
Chartered Accoutants
RegNo. 011964N
Manager (F&A) Secretary Member Member Chairperson (CA Vineet Khurana)
Partner/FCA
Date: M. NO. 090968

Place: Chandigarh
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REAL ESTATE REGULATORY AUTHORITY, PUNJAB
Plot no. 3, Block B, First floor, Sector 18-A, Chandigarh - 160018
Receipt And Payment Account for the year ended 31.03.2021
Amount (Rs.)

Ale R ipt Sch | Currentyearason | Previous yearason [ A/c Pa nt Sch Current year as on | Previous year as on
Code ecelp 31.03.2021 31.03.2020 Code yme 31.03.2021 31.03.2020

1 To Balance Brought down: 13 By Chairperson and Members:
1.1] To Bank 2,03,66,917 1,39,99,805 | 13.1| By Payand Allowances 17 70,83,253 92,92,755
1.2 To Cash - - 13.2| By Other Benefits 1,94,380 1,56,939
2 To Fee, Charges and Fines: 13.3| By Travelling expenses: - -
2.1| To Fee 10 5,25,84,666 7,50,42,760 [13.3.1 By Overseas - -
2.2 To Charges - - 13.3.2 By Domestic 7,459 2,97,867
2.3| To Fines - - |14 By Officers:
2.4| To Others- Penalties from Promoter 9,50,000 64,50,000 [ 14.1| By Payand Allowances 17 1,13,23,358 1,08,61,280
3 To Grants: 14.2| By Retirement Benefits - -
3.1| To Account with Government - - 14.3| By Other Benefits - -
3.2| To Others - - 14.4 By Travelling Expenses: - -
To Gifts - - |144.1] ByOverseas - -
To Seminars and Conferences - - 14.42| By Domestic 2,320 14,591
To sale of Publications - - |15 By Staff:
To Income on Investments and
Deposits:
7.1| To Income on Investments - - 15.2| By Retirement Benefits - -
7.2 To Income on Deposits 11 97,42,748 98,74,880 [ 15.3| By Other Benefits - -
8 To Loans: - - 15.4|By Travelling expenses:
8.1| To Government - - 15.4.1| By Overseas - -
8.2 To Others - - 15.4.2| By Domestic 16,500 19,890
9 To Sale of Assets - - |16  |By Hire of Conveyance 6,272 5,712
10 To Sale of Investments/maturity of FDR's 13,35,00,000 - 17 By Wages 17 39,97,862 53,07,421
11 To Recovery from Pay Bills 14 - 2,61,985 |18 By Overtime - -
19 By Honararium 59,000 1,00,000
20 By Other Office Expenses 12 16,65,599 39,40,271
21 By Expenditure on Research - -
22 By Consultation Expenses 13 31,46,414 12,30,390
23 By Seminars and Conferences - -
24 By Publications of Authority 1,01,250 1,57,450
25 By Rent and Taxes 34,50,243 3,500
26 By Interest on Loans - -
27 By Promotional Expenses - -
28 By Membership Fee 1,18,000 1,00,000
29 By Subscription - -
30 By Purchase of Fixed Assets 15 491,872 34,27,150
31 By Investments and Deposits:
31.1] By Investments - -
31.2| By Deposits(FDR) 12,60,00,000 3,35,00,000
32 By Security Deposit - -
33 By Loans and Advances to: - -
33.1| By Employees: - -
33.1.1 By Bearing Interest - -
33.1.2 By Non Bearing Interest - -
33.2| By Suppliers/contractors - -
33.3] By Others - -
34 By Repayment of Loan - -
35 By Others - -
35.1| By Leave Salary and Pension - -
35.2] By Contibution - -
35.3| By Audit Fee - -
35.4| By Misc: 16 2,47,45,759 1,03,72,254
By Penalties from Promoter 67,00,000 7,00,000
36 By Balance Carried Down: - -
36.1| By Bank 2 1,94,91,301 2,03,66,917
36.2| By Cash in Hand - -

=N

- - 15.1| By Payand Allowances 17 85,43,489 57,75,043

Total 21,71,44,331 10,56,29,430 Total 21,71,44,331 | 10,56,29,430

As compiled and audited from the books of accounts
made available to us
For KHURANA VINEET & ASSOCIATES
Chartered Accoutants
RegNo. 011964N

Manager (F&A) Secretary Member Member Chairperson (CA Vineet Khurana)
Partner/FCA
Date: M. NO. 090968
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Status of Applications under Right to Information Act, 2005

S.No. Status of Applications N.O ) O.f
applications
1 Applications received by PIO seeking information under RTI 139
Act (till 31st March, 2021)
5 Applications for which information has been provided by 134
PIO (Disposed till 31st March, 2021)
3 | Applications pending with PIO (as on 31st March, 2021) 5
4 | Appeals filed before First Appellate against the order of PIO 4
5 | Appeals disposed off by First Appellate Authority 4
6 | Appeals pending with First Appellate Authority 0
ANNUAL REPORT
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Gist of Important Cases / Complaints in the Financial Year 2020-2021

Sr.No.

Case Title

Gist

M/s
Pvt

Gautam Uppal vs
Country Colonizers
Ltd

No fixed date of giving possession-complaint allowed and
refund ordered

In this case promoter had not mentioned any specific date of
giving possession.

It was held that complainant cannot be expected to wait
indefinitely for the possession of the apartment booked by him.

Hence respondents were directed to refund the deposited
amount

Sameer Madan vs Sushma
Builtech Limited

Promoter cancelled unit before obtaining partial completion
certificate and occupancy certificate - complaint allowed and
refund ordered.

In this case the promoter had cancelled the unit allotted to the
complainant even before obtaining partial

certificate and occupancy certificate.

completion

It was held that such act of promoter amounts to unfair trade
practice.

Hence respondents were directed to refund the deposited
amount

Nirmal Singh vs M/s
Ansal Properties and
Infrastructure Ltd.

No buyers agreement executed and no possession date given
but have taken huge amount - complaint allowed and refund
ordered

In this case the promoter had not executed the buyer’s
agreement with the complainant and also no possession date
was given to the complainant inspite of taking Rs 89 lakh
approx.

It was held that such actions of promoter amount to unfair trade
practice.

Hence respondents were directed to refund the deposited
amount.

Anupam Garg vs ATS
Estate Pvt Ltd

SBI highest marginal cost of lending rate to be applicable as on
the date of order.

After circular dated 07.09.2020, simple interest at the rate of
SBI highest marginal cost of lending rate from the date of order
and not at the date deposit was made to promoter, shall be
applicable. Hence Orders were passed accordingly after
Circular dated 07.09.2020.
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REAL ESTATE REGULATORY AUTHORITY - PUNJAB
Plot No. 3, Block B, Sector 18-A, Madhya Marg, Chandigarh - 160018
Phone: 0172 5139800 | www.rera.punjab.gov.in




